
Let’s Get You Ready for the Next Steps
It has been recommended that you wear compression garments. This will aid your 

healing process and reduce the risk of complications related to your condition. 

Compression Care wants to be your trusted partner on this journey!

Process Overview   

We Are Honored to Serve You and Look Forward to 
Handling All Your Compression Garment Needs!  

1. Compression Care will verify your insurance benefits and report them to your 
therapist. We will also send you the benefits if we have your email address. You 
can email us at referrals@compressioncare.com to give us your email if you 

would like to facilitate this communication. 

2. A Case Manager will review your therapist’s order and provide a quote for your 

garments. This information will be sent to you and your lymphedema therapist.

3. Insurance regulations require us to have you sign a Financial Responsibility or 

Advanced Beneficiary Notice Form, which authorizes us to dispense your 
garments and file your insurance claim. The case manager will contact you to 
facilitate this process.

Here’s What to Expect   

1. One of our Case Managers will call and text using one of these area 

codes, 615 or 629. Please answer!  *Pro Tip - Add this to Your Contacts!*

2. You can call or text us at 615-583-2273 or email 

referrals@compressioncare.com. Please include your full name and 
DOB when calling or emailing.

3. If you have a deductible or a co-insurance amount owed, we will 
communicate this to you and send an invoice via email or text.

Important Information About Your Insurance Claim   

Our sister company, Pretty in Pink Boutique, processes all of our billing, so their 
name will be on the invoice sent to you. On your Credit Card Statement and your 

insurance EOB, this will show up as Some Other Company, Inc., doing business as 
Pretty in Pink Boutique. Please know these are the same entity as Compression Care.
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